
I have read this document and the Terms and Conditions. By signing, I agree to the terms and conditions stated. I affirm 
that I am legally qualified to contract and have attained the age of at least 18 years. 

02/10 

 Internet Service Agreement 
All information requested must be complete for an account to be assigned. 

This form is an agreement for service under a specific set of terms and conditions. 

Name:                                                                                        . 

OPERATING SYSTEM 
 

WINDOWS: 
 

Win95/98       Win2000      .WinME      .     
 

WinXP       Vista       Win 7       . 
 
MACINTOSH: 
 

8.x       9.x       OSX       . 

 
D.L#/S.S. #:                                                                                . 
 

Address:                                                                                    . 
 

City, State Zip:                                                                          . 
 

Day Phone:                                                                                . 
 

Evening Phone:                                                                        . 
  
56K DIAL UP SERVICE - $10.00 PER MONTH ($5 per month with ADSL account)  
(please print distinctively in lower case characters)    

   
Username (8 characters max):                            . Password:                                     .Email Spam Filter:        . 
    
Additional Email:                                  @pentel.net Password:                                     .Email Spam Filter:        . 
 

 

ADSL SERVICE – HIGH SPEED 

 

 

Speed:   

(please print distinctively in lower case characters)      128K : $15.00/month      1MB : $40.00/month 
      256K : $25.00/month      2MB : $45.00/month 
Username:                                                              .      512K : $30.00/month      3MB : $50.00/month 
      768K : $35.00/month   
Password:                                     .   
 Additional Emails:  
$20 Installation includes:                                         @pentel.net 
  1. Connect service to one existing jack. Any jacks needed can 
      be wired by customer or by Tel. Co. at $45.00 per hour. 
  2. Connect modem to wall jack (RJ 11). 
  3. Connect modem via wireless or ethernet. 
  4. Provide filter if needed for telephone line. 
  5. Test for ADSL connection to one computer. 

  
password:                              . 

 
Email Spam Filter:    . 

   
                                        @pentel.net 
  

password:                              . 
 
Email Spam Filter:     . 

   
Modem: (1 year warranty)                                         @pentel.net 
  1. Purchase modem outright for $75.00. 
  2. Upgrade to wireless for an additional $20.00. 
  3. Lease modem for $6.25 per month, wireless $7.95. 
  4. Payment plan available for equipment. 

  
password:                              . 

 
Email Spam Filter:     . 

   
                                           @pentel.net 
**Surge Protector: (1 year warranty) 
  1. Purchase Surge Protector from Tel. Co. for $30.00. 
  2. If purchased by customer prior to installation, Surge Protector  
      must be at least 900 joules 

  
password:                              . 

 
Email Spam Filter:     . 

 
** MODEM WARRANTY VOID IF THERE IS NOT A SURGE 
PROTECTOR IN PLACE AT TIME OF INSTALLATION OR 
SURGE PROTECTOR IS BELOW 900 JOULES ** Initial       . 

 ** ETHERNET CARD IS REQUIRED TO BE  
PROPERLY INSTALLED AND WORKING PRIOR  

TO THE INSTALLATION OF THE ADSL ** 

 

 Monthly charges for the ADSL do NOT include your 
telephone service charges. 

Signature:                                                                             . Date:                            . 


